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GETTING STARTED WITH YOUR HRA

Access your account online to view current balance information, set up or update your profile, view online

statements, and manage your healthcare expenses. Go to myaccounts.hsabank.com to set up your online

account.

Your HSA Bank Visa® Health Benefits Debit Card will arrive in a separate mailing. You can use your card to

pay for IRS-qualified medical expenses eligible under your State of Nevada Public Employees’ Benefits

Program (PEBP) plan. Remember to save your receipts in the event HSA Bank needs to validate or substantiate

the eligibility of the expense.

To order an HSA Bank Visa® Health Benefits Debit Card for an eligible dependent (if the dependent’s

expenses are reimbursable under your HRA), simply add them as a dependent on the Member Website1.

 

Electronic Communications. You are automatically enrolled in electronic statements, notifications and alerts

with a valid email address or mobile phone number. The Statements & Notifications page on the Member

Website outlines all the documents and notifications available.2 

NEED ADDITIONAL ASSISTANCE?

At HSA Bank, we are committed to providing you with superior service. That’s why we offer live phone
support 24 hours a day, seven days a week. Simply call 1-833-228-9364 to speak with a representative.

For more information, visit our PEBP Employee Resource Center at: www.hsabank.com/NVPEBP.

1. Dependents must be 18 years of age or older to have a debit card issued.

2. It is your responsibility to regularly review your account, and to contact us immediately if you notice any discrepancies in your account activity.
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