
Thank you for choosing the Cigna Healthcare® Choice Fund Health Savings Account (HSA) powered 
by HSA Bank1 — and congratulations on taking more control of how you spend and save money on 
healthcare — now and for the future! Get started in just a few easy steps: 

Sincerely,

 
Chad Wilkins
President
HSA Bank

[Month] [Day], 2024

HSA Bank
PO Box 830943 
Birmingham, AL 35283

RETURN SERVICE REQUESTED 

1  HSA Bank® is a division of Webster Bank, N.A., Member FDIC, and serves as custodian for Health Savings Accounts established at HSA Bank.
2  In the event your health insurance changes or you no longer have Cigna insurance, your account will remain associated with Cigna, and, as a servicing partner of HSA Bank, Cigna will continue to provide servicing. 
This means Cigna will retain access to all of your information for a period of time to answer questions about account activity that occurred prior to changing or discontinuing your health insurance coverage. 

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT), or its affiliates.  
960961b   09/24  © 2024 HSA Bank. HSA Bank is a division of Webster Bank, N.A., Member FDIC.

Dear [Name],

Cigna Healthcare 
Choice Fund Health 

Savings Account (HSA)

Powered by HSA Bank®.
[First name/Last name Suffix]
[Mailing Address Line 1]
[Mailing Address Line 2]
[City, State ZIP]

Review the enclosed information 
about your new HSA.

Keep an eye on your  
mailbox for your new  
HSA Bank Debit Card  

in a separate envelope.

Set up your online account  
on myCigna.com® after your 

plan effective date.

  

Visit myCigna® or call the number on 
the back of your ID card.

Enclosed is some important information to help you get started, including: 
• Health Savings Account Overview
• Health Savings Account Fee and Interest Rate Schedule
• Privacy and Opt-Out Notice
• Health Savings Account Custodial Agreement

We’re dedicated to helping you build a healthier future as you plan, save, and pay for your 
healthcare, and we’re here for you every step of the way!


