What New HSA Accountholders Can Expect Next

Subject Line: You’re enrolled in an HSA. What’s next? 

Hi [NAME],

Open enrollment was a success! Congratulate yourself on a smart decision — you chose the plan with an HSA, a powerful healthcare savings tool. 

Here’s what you can expect next with your HSA.

You’ll receive important communications from HSA Bank, our HSA provider.

Within 7-10 business days of your health plan start date, you should receive your HSA Bank welcome kit in the mail. In a separate mailing, you’ll receive your HSA Bank Health Benefits Debit Card — a debit card that makes accessing the money in your HSA easy. This card can be used once your HSA is open and funded. The card is activated upon first use.

Once you receive your welcome kit, you can sign up for online account access with HSA Bank. Then, you’ll be able to designate a beneficiary, add an external bank account for transfers, and review your notification preferences. 
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Visit HSA Bank’s What to Expect Next webpage to explore the many benefits your HSA has in store for you. All the HSA information you need is just a click away.

If you have additional questions about your HSA, feel free to reach out. 

Sincerely, 

[Employer Signature]









