2025 Customer Communications Calendar
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Onboarding 30/60/90 Emails (3 emails) ST
Medicare and your HSA (63 1/2, 64, 64 1/2) Sk
Standard

Prior Year Catch-up

Beneficiary Standard
Balance Transfer Standard
Mid-Year Check-in Standard
HSA Invest Education Standard
55+ Catch-up Contribution Standard
High Spender Targeted Email Standard
End of year Contribution Standard
a7
Clgga]"}g As of April 2, 2025. Timing and topics are subject to change. Certain emails may not apply to all accountholders.
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