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Step 1 
 
If you have a cash balance in your HSA, follow these steps to authorize (or decline) to 
transfer your HealthEquity account to HSA Bank: 
 

1. Access the HSA Bank Transfer Site and enter access code AHBFBM 
2. Enter your full name and Social Security number. 
3. Read the ESIGN authorization and consent information. 
4. Select “I accept” or “I decline.” (Remember, if you choose to keep your account with 

HealthEquity or close it later, you’ll assume all monthly fees.) 
 
Questions? Call 877-851-5276 to speak with an HSA Bank Client Assistance Center 
representative 24/7. 
 

 

 

 

 

 

 

 

 

 

https://hsabankparticipant.lh1ondemand.com/FundedAccountTransferRequestAccessCodeForm.aspx?adm=HBK&emp=LEI868&fundstransferrequestkey=302d79e5-3076-41c3-aae8-586ad474e67a
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Step 2: 

Don’t forget! You must log-in to your HealthEquity account before 4 p.m. ET on  

Friday, Feb. 7, 2025 and liquidate all investments, if you have any, and turn off “auto 

investment” to have your funds transferred to HSA Bank free of charge during what we are 

calling the “Bulk Transfer” process on Sunday, Feb. 8, 2025, and to close your HealthEquity 

account automatically.   

Here are some helpful instructions to guide you through this process: 

1) Log-in to your HealthEquity account, ensure your ‘Health Savings Account’ is selected 

on the left-hand menu, and click ‘Manage Investments’ from the Investments Tile:  

 

2) Next, you will be taken to the Investment Desktop. From there, review your service 

level options.  You should see several options, including ‘My service level’, ‘Cash 

replenish’, ‘Automatic investing’ etc. For ‘My service level’ you must choose “Self-Driven” 

or “GPS” first before you are able to liquidate investments. If it shows ‘Autopilot’, you 

must switch to GPS or cancel AdvisorTM to proceed: 
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3) Review ‘Automatic investing’ and DISABLE this feature to ensure no additional funds are 

transferred to your investment account: 

 

 
 

4) Next, you should select the ‘Trade’ tab below the ‘My service level’ and ‘Automatic 

investing’ tiles and click ‘View Available Trades’ to begin the liquidation process: 
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5) For each fund with an amount in the ‘Closing value’ column, click the box under the 

‘Trade amount’ column and change the selection from ‘None’ to ‘Sell all’. You must do 

this for every fund that has balance in the Closing value column: 

 

 
 

6) Once all funds have been updated to ‘Sell all’ click the purple ‘Review Trades’ button: 

 

 
 

Ensure you click “Sell all” during this step.  If you select “Sell” you will need to type in the 

exact amount from the “Closing value” column to ensure you have liquidated 

everything, and this should not be necessary if you click “Sell all”. 
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7) On the Review Trades page, click the ‘Submit Trades’ button to complete your 

investment liquidation: 

 

 

After the liquidation steps are complete, you’ll receive up to two email confirmations from 

HealthEquity that the investment liquidation has been received.   

HealthEquity Confirmation Email #1 Example 
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HealthEquity Confirmation Email #2 Example 

 


